
 

Mailchimp & Mailjet Integration 

We’ve introduced support for integrating Mailchimp and Mailjet accounts to enhance email 
delivery capabilities. 

Mailchimp 
 

1.​ Signup / Login 
 

●​ Go to: https://mailchimp.com 
●​ Click Sign Up Free → create account 
●​ Or click Log In if you already have one or a login to a paid subscription 

 
 

2.​ Get API Key (Secret Key) 
●​ After login → Click Profile icon (top right) 
●​ Go to Account & Billing 

 

 
 

●​ Open Extras → API Keys 

https://mailchimp.com


​ ​ ​  
 
 

●​ Click Create A Key 
 
​ ​

 
 

●​ Copy the generated API key 
 

3.​  Steps to Get Audience ID in Mailchimp 

                If Audience already exists: 

●​ Click Audience (left sidebar) 
●​ Go to Settings 

 



​ ​  

●​ Click Audience name and defaults 
●​ Scroll to the bottom of the page 
●​ Locate Audience ID (List ID) 

​ ​  

 

 If NO Audience exists: 

●​ Click Audience (left sidebar) 
●​ Click Create Audience (or Create List) 
●​ Fill in the required details: 

○​ Audience name 
○​ From email address 
○​ From name 
○​ Address 
○​ Reminder message 

●​ Click Save 



 

 Then follow again: 

●​ Go to Audience → Settings 
●​ Click Audience name and defaults 
●​ Scroll down 
●​ Get Audience ID (List ID) 

 

 

 

In our contactboss ​
​

Mailchimp Configuration Details (Contactboss) 

●​ API Key​
 The API key is obtained from Mailchimp (refer to Step 2). 

●​ API Server (Data Center)​
 The API server is derived from the API key.​
 Example: 



​
 ***********-us15​
​
 Here, the last part us15 is the API server.​
 

●​ Audience ID​
 The Audience ID is obtained from Mailchimp (refer to Step 3). 

 

 
 
Mailjet  

Step 1: Signup / Login 

1.​ Go to https://www.mailjet.com 
2.​ Click Sign Up → create account​

OR​
Click Log In if already registered 

 

 Step 2: Get API Key & Secret Key 

1.​ After login → Click Profile / Account 

​  

https://www.mailjet.com


2.​ Go to Account Settings 
3.​ Click SMTP & API 

 You will see: 

●​ API Key (Public Key) 
●​ Secret Key (Private Key) 

 Example: 

API Key     : abcd1234 
Secret Key  : xyz98765 
 
 

 
 

 

 Step 3: Add & Verify Sender 

1.​ Go to Sender Addresses & Domains 

​  



2.​ Click Add Sender 
3.​ Enter: 

○​ Email address OR domain 
4.​ Verify: 

○​ Email verification (quick) OR 
○​ Domain (DNS verification - recommended) 

 

 Step 4: Use in Contactboss 
●​ API Key 
●​ Secret Key 
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